
Deep Talk Guidebook

1. Purchase Tokens
2. Book a Session
3. Let the Deep Talk Begin



How To Purchase Token1



Click on “Billing" at the top right corner of the platform



You’ll need two (2) tokens to book a Deep Talk session. Tokens can be purchased or 
earned by referring a friend (you’ll both receive one free token per successful referral)



If needed, fill in your details for invoicing purposes (optional). 
An invoice will be sent to your email.



Transfer the payment to the designated bank account and upload the payment receipt. 
Please allow up to one (1) working day for payment approval and token issuance.



Once the payment is verified, the tokens will be credited to your account. 
You can check your remaining Hope Tokens under the Billing section.



How To Book a Deep Talk2



Click on “Deep Talk" at the top right corner



Select your topics of interest and click “Next” 



Choose a Buddy who best fits your needs



Book a session with a Buddy — part of our team of experts



Select and book your preferred date and time slot



Describe the topic you’d like to discuss with your Buddy. 
The more details you provide, the better your Buddy can prepare to support you



Please allow some time for the Buddy to accept your booking request



On The Appointment Date3



You can check your appointment under “My Appointments”



At the scheduled date and time, click “View” to enter the chat



Each session lasts for 1 hour, but you may end it earlier 
if you feel the conversation is complete.



Don’t forget to leave a Rating and Review for the session 
—your feedback is valuable to the community.



You can always return to the chat later to leave a review if you haven’t done so



Contact Us4



Call us at +60 14-682 9676

WhatsApp +60 14-682 9676

https://www.instagram.com/treehole_story_/

support@treeholestory.com
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