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Deep Talk Guidebook

1. Purchase Tokens
2. Book a Session
3. Letthe Deep Talk Begin




1 How To Purchase Token




Click on “Billing" at the top right corner of the platform
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You’ll need two (2) tokens to book a Deep Talk session. Tokens can be purchased or
earned by referring a friend (you’ll both receive one free token per successful referral)

. Buy more Hopes
¥ RMS.90/hope

Buy 2 for RM1S

By clicking the "Buy" button, you agree to our Delivery and Refund Policy.




If needed, fill in your details for invoicing purposes (optional).
An invoice will be sent to your email.

Account Overview
Billing and account details

Name

Who to bill?

Address

Postcode

Country

Malaysia




Transfer the payment to the designated bank account and upload the payment receipt.
Please allow up to one (1) working day for payment approval and token issuance.

& Back

MAKE PAYMENT

Address :

TREEHOLE STORY
ENTERPRISE

@ HOPE TOKEN 2 i AccountNo: 5648 7459

Total Payment :

ni; Select a payment

receipt...




Once the payment is verified, the tokens will be credited to your account.
You can check your remaining Hope Tokens under the Billing section.

. Buy more Hopes
¥ RMS.90/hope

Buy 2 for RM1S

By clicking the "Buy" button, you agree to our Delivery and Refund Policy.




2 How To Book a Deep Talk




Click on “Deep Talk" at the top right corner
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Select your topics of interest and click “Next”

What bothers you the most recently?

GJ Q 3
Famlly Stress Love Self-
Explore

Emotlons Interpersonal Intimate Self-
Issues relationship esteem

o | @ | @ |

Parentlng Marriage Career Finance

5 @ 5

Suicidal Friends Addiction LGBTQ+




Choose a Buddy who best fits your needs
OTREEHD L =
We found 7 available rts.
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Book a session with a Buddy — part of our team of experts

TreeHole Story

Verified Information

Email Addre

About TreeHole Story

Not sure which suits you? No preference?
We'll assign one for you!
Whatsapp us at +60 14-682 9676

Email: support@treeholestory.com




Select and book your preferred date and time slot

Select your preferred date: Select your time slot:

Choose multiple time slots for extended consultations; prices vary
based on your selections

April 2025

O 05:00 PM - 06:00 PM

O 04:00 PM - 05:00 PM

. O 03:00 PM - 04:00 PM

15

O 02:00 PM - 03:00 PM

O 01:00 PM - 02:00 PM




Describe the topic you’d like to discuss with your Buddy.
The more details you provide, the better your Buddy can prepare to support you

Book 8 Apr 2025 (02:00 PM - 03:00 P#)

Topic

eg. Financial problem due to retrenchmen

Describe your problem

eg. | was working for a MNC for ...




Please allow some time for the Buddy to accept your booking request

Next Appointment

No scheduled sessions.

Pending List

Y 8 Apr 2025
#% 04:00 PM - 05:00 PM

pending




3 On The Appointment Date




You can check your appointment under “My Appointments”
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At the scheduled date and time, click “View” to enter the chat

April 2025 week month | Next Appointment

Sat No scheduled sessions.

Pending List

hoo-hoo
2 Apr 2025
07:00 PM - 08:00 PM

B e |




Each session lasts for 1 hour, but you may end it earlier
if you feel the conversation is complete.

22 Jan 2025 (08:00 PM - 09:00 PM) Remaining
00:00:47:13

All my relationships ended after
four years. It was always the girls
breaking up. They also always
came back at some point saying
they regret leaving and how it was
a mistake.

That was very annoying because
it again made me sad and angry
all over again.

Anyways now I'm older and | don't
really care anymore about
anything

0

Life is not about what was
missed, but about what you
create with what remains.
Go and do something that
will make yourself proud!
Don't let life have regrets. %

Type your message




Don’t forget to leave a Rating and Review for the session
—your feedback is valuable to the community.

Rate Your Session

Rate your experience. Write a feedback
Communication Leave a review...
Empathy & Support

Effectiveness

Professionalism

Overall Experience




You can always return to the chat later to leave a review if you haven’t done so

22 Jan 2025 (08:00 PM - 09:00 PM) | expired

All my relationships ended after four years. It was always the girls
breaking up. They also always came back at some point saying they
regret leaving and how it was a mistake.

That was very annoying because it again made me sad and angry
all over again.

Anyways now I'm older and | don't really care anymore about
anything

Life is not about what was missed, but about what you create with

what remains. Go and do something that will make yourself proud!
s!“'J)

S Don't let life have regrets. 4#
AL




4 Contact Us
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atsApp +60 14-682 9676
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://www.instagram.com/treehole_story_/ j‘

Contact Us | Terms & Conditions | Privacy Policy
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